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www.kannapolisnc.gov/Christmas

On the right-hand side of the page click on Train Reservations.

http://www.kannapolisnc.gov/Christmas
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Log-in to Active or create a 

new account.
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When creating an 

account, if you get this 

error, you are already in 

our system.

This means that you 

already have an account.

You may have made a 

reservation or registered 

for a program in the past.

Use the “Forgot 

Password” option to 

access your account. 
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Once you are logged in…

To make a train reservation, 

click on “Activities”
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If you have a date in 

mind you would like to 

attend find the activity 

for that particular date

and click more.

Time of 

Reservation

# of Rows Available
Max of 3 people per row!
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Click on Enroll Now
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Select the name of 

the person that the 

reservation will be 

made under. 

Click Next
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If someone in your party needs an 

ADA accessible ride select yes. There 

is only 1 ADA accessible row on the 

train. If yes isn’t visible, choose 

another time.

Select the name of 

the person that the 

reservation will be 

made under. 

How many rows do 

you need? Each row 

can accommodate up 

to 3 people

These 2 totals should 

be the same!
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Select Add to Cart

Agree to Waiver

Checkout Here
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Enter your payment 

method and click 

“PAY”

YOU’RE DONE!

Your reservation 

is confirmed.
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You will be emailed a copy of your receipt. You may also print a copy 

for your records. 

This receipt is ONLY a reservation.

You must pickup your boarding pass prior to boarding the train. 

You may pickup your boarding pass at the will call ticket window at 

Village Park on the evening of your reservation. 

SAMPLE BOARDING PASS


